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When REALTORS® attend trade missions, they need to become ambassadors and become 
citizens of the world. I have attended many trade missions and I have come to realize that 
CIPS (Certified International Property Specials) training is far more important than my fel-

low REALTORS® might realize.  
 As I travel, looking for great investment opportunities around the world for my clients, I can’t 
help noticing the lack of awareness of cultural differences. This is on both sides - my fellow colleagues 
as well as the host country. I recently saw this on a trade mission where one of my colleagues could not 
eat the food offered and was embarrassed to ask for a special plate. They did not want to be a bother or 
draw attention to themselves. 
 In my opinion, the group leader should have informed the host of the special requirements. 
After the first incident, I found three others in the group who also had dietary restrictions and could 
not eat any of the meals that where provided. This is something that is simple and with good commu-
nication can be handled. I was surprised when it was brought to the attention of the restaurant, it was 
still an issue and took a lot of negotiation. Finally, after everybody else was finished, their food arrived.  
I was impressed that the executive chef did come out and apologize for the inconvenience.  
 As I travel with my fellow real estate professionals around the world, we need to put into prac-
tice what we have learned in our CIPS course and expand our knowledge of cultural differences based 
on customs or religion. We are all citizens of this world.  We need to be aware of our surrounding and 
help our fellow citizens if needed.  
 This also applies for when we are in our own culture. Doing business at home, you should be 
aware of your clients’ needs and expectations and educate them in a polite way if they do not under-
stand. You should be aware of their culture and how something you may do without knowing it could 
affect your relationship with them and you may not even realize it. 
 Kiss, Bow and Shake Hands by Terri Morrison, Wayne A. Conaway is a great start to under-
stand our fellow citizens. Another great book is The Culture Mapping by Erin Meyer which goes into 
understanding how cultures take in and relate information. For me, this was an eye-opening book.  

      — Michael Ring, Las Vegas REALTOR® and
      long-time NVR Global Business Committee member

Citizens of the World


